
BAM Book Concierge FAQ  

Library Book Bus 

Q: How do I reserve a book? 
A:  1. Browse the Library catalog.  

2. Find 1-3 books you would like to check out and mark each one as “Favorite.”  
3. Access Library Book Request Form and fill out one form for each book you want to 
 check out. 
4. Log in to library catalog on Sunday and check to see if your requested books are 
 Checked out to you. If they are, they will be waiting for you on Monday at school if you chose 
 curbside service, at your bus stop if you chose bus service. 

 
Q: How many books may I reserve? 
A: You may reserve up to 3 books at a time 
 
Q: Where can students access the library catalog? 

A: 1. Grade Level Library Schoology page 2. LCPS Go (in library resources folder) 3. BAM Library 
webpage 
 
Q: How do I log into the library catalog? 
A: If students would like to review the training slide show on using the library catelog, it is available in the 
grade level Library Schoology pages. Parents can access this training here.  

 
Q: Where can I access the Library Book Request Form? 
A: 1. Grade level library Schoology page 2. BAM Library webpage 
 
 
Q:How do I get my book/s if I select curbside service? 
A:  1. First, confirm that the book/s you requested have been checked out to you by logging  

into the catalog and reviewing your checkouts. 
2. Your reserved book/s will be available for pick-up on Mondays from 9:00 a.m. to noon. You 
 may walk or ride your bike to the marked tent located at the front of the school. If you are riding 
 in a car, please have the driver pull up next to the tent at a safe distance. A masked staff 
 member will greet you at your car window and ask for your name and your ID number in order to 
 find your book/s. Please wear a mask and practice social distancing when requesting your book.  

 
Q: How do I get my book/s if I select the book bus?  
A:  1. First confirm that the book/s you requested have been checked out to you by logging 

into the catalog and reviewing your checkouts. 
2. Make sure you write down the bus stop and time when filling out the library book  
request form. On the day of pick up, check the map in Schoology, or go to the school 
 website and look for the library book bus locations button located under district 
 news. This button will show bus stops and times. When you go to the bus stop, make 
 sure you wear a mask and follow social distancing measures. Tell the 
 librarian on the bus your name and ID to help locate your books.  

https://search.follettsoftware.com/metasearch/ui/62174
https://docs.google.com/presentation/d/1cYcYVYW7f8BwD0L7SeOlbIiJfc3n2JtTy0plsYR5Ed0/edit?usp=sharing


BAM Book Concierge FAQ  (continued) 

Q: How long may I keep the book/s? 
A: You may keep your book/s for up to 3 weeks. If you find you need a book longer, please email Mrs. 
Garman, the library assistant, and ask for an extension. erica.garman@lcps.org. 
 
Q: Are there late fees? 
N: We do not charge late fees for overdue books; however, we do assess fees for lost or damaged 
books. 
 
Q:How do I return my school library book/s?  
A: You may return your BAM books, along with library books from any other LCPS school on Mondays 
from 9:00 a.m. to noon during curbside service, or you may return your books to the LCPS staff member  
on the book bus. Returned books will be placed in a marked bin that will be quarantined for 3 days before 
being checked in and reshelved. For that reason, it will take 3 days for the 
books to disappear from your account.   
 
Q: How do I find out where and when the book bus stops? 
A: The book bus stops and times can be found on the library book request 
form, on the grade level Schoology course in the folder labeled “Book bus and Curbside Pick Up”, or by 
clicking on the LCPS Library Book Bus Locations Button found on the school webpage under District 
News. 
 
Q: What if I don’t get to the bus stop or to the curbside pickup on Monday? What will happen to 
my books?  
A: If you miss the bus or curbside hours and would still like to get your book/s, please email the library 
assistant Mrs. Garman at erica.garman@lcps.org 

 
Q: What is the library doing to make sure the books are safe to circulate? 
A: Using information from the CDC, the American Library Association has developed protocols for quar-
antining books. When books are returned to the library, they will be placed in a marked bin where they 
will be quarantined for 72 hours. On Thursdays the librarians will check in the books and re-shelve or 
check out to the next student. Librarians will locate books requested by students and check them out on 
Thursdays. These books will be placed in grocery bags and labeled with student names and lunch num-
bers. The bags will be placed in boxes designated for curbside or one of the feeder elementary schools. 
The books will then remain untouched for another 72 hours while they are waiting for delivery on Mon-
day. During distribution on Mondays, staff members will wear masks and gloves, and use hand sanitizer 
as needed. Books will be placed in trunks or open windows during curbside delivery.  
 
Q: Is there a cut off for getting a book by Monday? 
A: Yes. We can accept requests for library books until midnight on the Wednesday before Monday ’s 
pickup. Requests placed on Thursday or after will be ready in 2 Mondays. It is a good idea to be in the 
habit of logging into the library catalog on Sunday to see if the books you requested are ready. 
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